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PLUG IN PARTICIPATION

• Issue: stakeholder 

participation in urban projects

•Problem: channeling new 

technologies to help in 

addressing urban issues

•Questions: How to engage 
stakeholders? How to provide 

them with tools for 

understanding and addressing 

urban issues?  
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Case: Naschmarkt

Controversy: bringing back the river
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Stakeholders and stakes:  a complex situation …

people working there  tourists public authorities  

preservationists  area residents  technical services  

regular users  visitors  drivers  unknown 
stakeholders  market administration  urban planning 

services people with disabilities  associations …

Environmental issues   densification  pedestrian 

flows  temporary market  economical viability  

security maintenance  corporate identity memory  
history  nuisances  public utilities  personal routines  

ambience …

















































Proposal: a framework that combines different 

modes of expression and fosters distributed 
innovation.

• Distributed systems

• Toolbox idea

• User-generated city
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Two new conceptual proposals plugged into the 

framework: 

• Proposal by Ming , software engineer and Tobias, 
HCI researcher: AR/CG-based tools to support 

adressing urban issues 

•Proposal by Christoph, HCI researcher: sub flow 
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Bring back water 
from the Vienna 

river  into the 
Wiental and the 

Naschmarkt
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macasso At the 

naschmarkt at Dr. Falafel, 

just ate an olive filled with 

red pepper. Crying and 

hickups, never again! 

edei wer bringt mir bitte 

wasabinüsse vom naschmarkt 

mit zum almcamp? ;-) 

*liebdreinschau* #alm09 #fb 



DISCUSSION

• Stakeholder participation becomes part of everyday life, as an 
ongoing process that makes use of digital and non-digital tools

• Issues of inter-operability

• Platform for participation and developing creative solutions in 
both technology development and business models
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